
Steve and Haze both feel that continued
education is what puts their business ahead
of the rest. With hands-on training,
comprehensive courses and seminars, LSG
knows just about everything to make an
automobile look its best. It takes specific
training and skills, knowledge of
automobiles, chemicals, equipment,
technique, salesmanship, marketing and
much more. Steve is licensed and certified;
something that few others in the industry
take the time and money to do.

Lynn's Service Group offers many services
including exterior, interior and engine
detailing, headlight restoration, swirl
removal, paint sealant, paint protection
film, fabric protection, windshield repair as
well as his specialty, window tinting.
Environmentally friendly, utilizing a
professional wash mat and water
reclamation system, LSG prevents wash
water and harsh chemicals from entering
storm drains and other sensitive areas.

Based here in Norco, Lynn’s Service Group
has loyal customers as far as Banning,
Desert Hot Springs, Rancho Mirage and
Palm Desert.

Norco Area Chamber of Commerce and Visitors Center

Membership Owned, Membership Driven! Volume 1, Issue 5
November 2010

The NACC News

Lynn's Service Group specializes in
providing top quality restoration services
that improve the value, appearance, and
overall condition of your vehicle.

Today’s automotive repair market has been
undergoing a major change. As the
number of vehicles on the road increase,
the number of accidents and repairs also
increase; most being small cosmetic
repairs. With the fast pace of society and
the “Get it done now” attitude of our
emerging culture, the need for a faster
paced repair facility is in high demand.
Sadly, quality is usually the first corner to
be cut to meet such demands; therefore,
the definition of auto reconditioning &
detailing has begun to deteriorate from
this idea.

Over the years Lynn's Service Group of
professionals have understood and denied
this change. They have remained loyal to
putting quality above profit; therefore,
creating a unique system catering to
smaller niche clients that also put quality
first in line.
Founded in 2006 by Steve & Haze Lynn,
Lynn's Service Group (LSG) continues to
focus on being an Industry leader in quality
and long lasting service.

With almost 15 years industry experience,

Detailing Done Right the FirstTime!

Improve the appearance,
value and condition of

your vehicle!

"We've got the 'NACC' for business!"
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Chairman's Message

Volunteers Wanted!
Do you have a few hours a week
to volunteer for the Chamber?

We're looking for you!
Committees are forming and we'd like to
invite you to join in and volunteer your
time, your skills, and your knowledge

to help your Chamber grow!
Ask about this opportunity at a meeting

or contact us anytime!
951-479-8753

info@NorcoAreaChamber.org

year, with 5 newly elected board members serving for two
years and 4 newly elected board members serving for one year.
Thirteen nominees agreed to serve if elected. Ballots will be
sent out later this week, yet nominations are still open until we
complete the vote on November 17th at our Membership
Luncheon. Absentee balloters may submit one or two write-in
nominees as part of the nine they are allowed to vote for.
Also, additional nominees can be announced from the floor of
the meeting on November 17th. Just remember, whoever you
nominate must be willing to serve as a board member.

Another election is occurring in November; new Federal, State
and County political officials and key issues will be
determined. This year, our Chamber leadership has not taken a
formal position on any political issues or candidates.
However, we encourage every eligible chamber member to
vote and to bring out the vote of their families and neighbors
on November 2nd. We believe that an unexercised vote is a
wasted vote.

So, study the issues, make some notes, and VOTE on
November 2nd to exercise your rights and privileges as a
citizen of the United States and the State of California. Then,
on November 17th, come to the Chamber meeting and help us
continue to build a Membership Owned, Membership Driven
Chamber of Commerce.

Marvin Fortman
Chairman
Norco Area Chamber of Commerce & Visitors Center
NACC Equine Council
951-734-7778 (my personal phone)

Statement of Purpose:
The Norco Area Chamber of Commerce and

Visitors Center is dedicated to creating a strong
business environment that enhances the quality

of life in our area through commerce.

Membership Owned, Membership Driven!

*******

Interim Executive Directors
CHAIRMAN

Marvin Fortman, Marv's Insurance Services

VICE CHAIRMAN
Tom Wilson, The Crossroads Group

TREASURER
Susan Yasui, Kangen Water

~~~

Interim Board of Directors

Jim Deuitch, Norco Tax Services
Jason Martin, Wisefly Auto Glass

Melissa Martin, Wisefly Auto Glass
Gary Shireman, Coffin Creek

David Wright, The wRight Cut

******
Newsletter Editor & Photography

Janet Fortman

Chamber OfficersMy Fellow Chamber Members,

November is the month we decide who will
sit on our governing board for the next year.
This is an exciting month this year. It is our
very first election since becoming a
chamber. Every position on the board is up
for election. We have 9 positions to fill this

Members! Come out and vote for your new
Norco Area Chamber of Commerce Board of Directors

on Wednesday, November 17th.



First National Merchant Solutions
Direct Processing From a Full Disclosure Bank

First National Merchant Solutions is the merchant services division of the First National Bank of Omaha. FNBO is
the nation's oldest privately owned bank Est. in 1858. FNBO has been processing credit cards since 1957; one of
the 1st to do so and is a federally regulated direct acquirer which purchases the rates of interchange directly from

Visa, MasterCard, Discover, American Express and resells them to third-party processors as well as to the
business owner directly.

Credit Card Processors

There are over 150,000 third-party credit card processors in the United States ranging from large banks to
independent sales organizations. All 3rd party credit card processors purchase the rates of interchange, which are

the fees a business must pay for the right to accept credit cards from one of a handful of direct interchange
acquirers. The rates are then marked up and resold to business owners.

Direct Acquirers

Direct Acquirers make up a handful of federally regulated institutions that purchase the rates of credit card
interchange from the 4 credit card companies and then disperse them to credit card processors. A direct acquirer
operates under federal full disclosure guidelines, which simply means they must disclose all rates and fees to the
client before entering into an agreement. Please note… third-party processors do not operate under federal full

disclosure guidelines.

The advantage of doing business with a direct acquirer is not only a lower cost when accepting credit cards but
the advantage of knowing exactly what all the rates and fees are for doing so before an agreement is entered into.

First National Merchant Solutions…
will save your business money on credit card processing or we will pay you up to

$500.00!
Kyle McNitt
Account Acquisitions

First National Merchant Solutions
Office (951) 403-9371
Fax (951) 520-9194

KMcNitt@Fnms.com
1191 Magnolia Ave Corona Ca 92879
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What is the single most important
thing you can do to increase the
referrals you receive? A concise,
specific, well-prepared 60-second
presentation is your best tool. Your
goal is not to sell to the members in

the Chamber. We will buy from you, but that's not
why you joined the Chamber. I can only buy a limited
number of homes, open a limited number of
retirement accounts, get a limited number of
computers fixed! You joined the Chamber to be
connected to other Chamber member's contacts. You
don't know who we know, so you must use your
presentation at every meeting and mixer to educate
other Chamber members on what referrals you are
looking for.

Avoid the word "anyone" while asking for a referral.
Why? Close your eyes and try to envision anyone.
Who comes to mind? No one! In order to find you a
referral, we must be able to put a face to your referral
request.

Think of Google…if I am looking for a banana bread
recipe, but I type in food, what happens? I get
missions of hits, but none for what I am actually
looking for! It's the same situation in our chapter
meetings. If I'm looking for banana bread, I need to
get specific and request quick breads, and I'm looking
for a banana bread recipe. Now what are the chances
my request is fulfilled? …Much, much higher.

Let's talk about a photographer who says, "A good
referral for me is anyone looking to take baby photos."
I don't know anyone looking, how about you? But
what if the photographer explains he offers a special
package on newborn photos and says. "I would like a
personal introduction to your sister who is expecting a
baby." Now who comes to mind? Personally, I don’t
have a sister. Does that mean I cannot or will not give
a referral to the photographer? Of course not! I am
googling. I have a neighbor who is pregnant, will that
work? Of course it will!

For those members looking for referrals to businesses
rather than individual clients, the same specific
formula is necessary for referral success.

The health insurance person may indeed, be able to
assist a myriad of companies and industries, but which
is more effective…a good referral is anyone looking for
health insurance or this week, a great referral is
foundries and I would like an introduction to Jeff
Carson, the Human Resources Manager of Inland
Valley Castings.

With the first request, your members will tune out.
With the second, one of three things can happen. Jeff
is my neighbor. I can introduce you! Or I don't know
Jeff, but I have a golf buddy who works at IVC. Why
don't you join us on the course next week? Or I don't
know Jeff Carson or IVC, but I've done work with the
Human Resources Manager at a different firm, will that
work? Referral Success!

If you want your referrals to be terrific, your 60-second
presentations must be specific!

Happy Thanksgiving!

60 Seconds to Referral Success!
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Your Vote Counts!

On Wednesday, November 17th NACC will hold
its first election for new officers to the Board.

We currently have 13 candidates
recommended by the Nominating Committee.

(See next page.) We have nine seats to fill.
Attend the meeting and have a voice and

vote for your new Board of Directors!

Let's fill the room for our General Membership
Luncheon which will be held at

Hidden Valley Golf Course at 11:30am.

Mark your calendars and bring your business
friends! Show your support!

Absentee ballots must be returned by Nov. 16th, 2010
at 5:00pm to count in this election, postmarked no

later than Nov. 14th. Fax it! 1-877-276-4992



Susan Yasui
Kangen Water

Melanie Smith-Rice
State Farm Insurance

Julie Webb
Imortgage

Tom Wilson
The Crossroads Group

David Wright
The Wright Cut

Gene Langenberg
Langenberg & Associates

Melissa Martin
Wisefly Auto Glass

Kyle McNitt
First Merchant Solutions

Sparky Panzer
Sparky's Electric

Marvin Fortman
Marv's Insurance Service

Cyndy Dupree
All Clear Pest Control

Adam Carroll
AKA Fitness Specialists

Ann Bedwell
Arbonne International

2011 Board of Director Nominees

In accordance with the Bylaws of the Norco Area Chamber of
Commerce and Visitors Center, the Nominating Committee

recommends the candidates above for election to the Board of
Directors to serve a mix of two-year and one-year terms

beginning January 1, 2011

We wish you the best!
Watch your E-Mail Inbox for your Official Ballot!
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